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In case of health problems due to accident and/or heat/sun stroke you should immediately ask a doctor of emergency (ambulance) (which would be certainly present during the marathon) for medical help.    
Note! An accident that happened during the marathon, but not proved by a medical report of an emergency (ambulance) doctor present during the marathon – IS NOT considered as an insured accident.  
After that to inform the Department of medical assistance of the Illichivske Insurance Company about the insurance accident by multi-line phones:
    0-800-500-034 – free from landline telephone at the territory of Ukraine;
    050-386-85-30 – for calls from mobile phone;
    044-207-04-34 – telephones in Kyiv,
or sending a message: 
Skype: med.ill
Viber: (050) 386-23-29
e-mail: dms@illichivska.com.ua
When addressing to the Department of medical assistance, please, inform a coordinator: 
· Your surname and name;
· reason and nature of insured accident;
· place and time of insured accident.

To receive an insurance compensation, you should provide the Illichivske Insurance Company with the following documents:
· an application about insurance compensation; 
· documents enabling to identify a person of insurer/IP/Insured and ID;
· a medical report of emergency (ambulance) doctor;
· the following documents are submitted together with an application about insurance compensation depending on the nature of incident:
· a work incapacity certificate (if available); 
· a written epicrisis from a medical chart of indoor/ambulant patient;
· a document of relevant authorities proving a fact of accident;
· a certificate of Medical and social expert committee (МСЕК) about disability categorization;
· a certificate of Medical consultative board about disabled child categorization;
· a form 106/0 (a medical certificate of IP’s death);
· a document certifying an inheritance right;
· other documents on the Insurer’s request concerning a fact, reasons, circumstances of incident having the signs of insured accident.  


